BSNL EMPLOYEES UNION roiorizsosees:

Central Head Quarters

BSNLEU Main Recognised Representative Union.
Animesh Chandra Mitra Dada Ghosh Bhawan, 21511, New Patel Nagar,
General Secretary Opp. Shadipur Bus Depot, New Delhi-110008
E-mail : bsnleuchg@gmail.com, Website : www.bsnlew.in

BSNLEU/529 (TT) 01.01.2026

To,

Dr. Kalyan Sagar Nippani,
Director (HR), BSNL,

Bharat Sanchar Bhawan,
Janpath, New Delhi - 110 001

Sub: - LICE for promotion to the grade of Telecom Technician (T) under 50% internal quota for vacancy year
2023 - reqg.

Ref:- (1) BSNL CO. letter No. BSNLEU-11/13(14)/2025-RECTT-CO dated 28.11.2025.
(2) BSNLEU letter no.BSNLEU/529(TT) dated 28.10.2023
(3) BSNLEU letter no.BSNLEU/529(TT) dated 30.09.2024
(4) BSNLEU letter no.BSNLEU/528(EXAM) dated 12.02.2025

Sir,

With reference to the Corporate Office letter cited above, we wish to bring the following to your kind notice and
favourable consideration.

A notification for conducting the departmental Telecom Technician (T) examination was issued last month by BSNL
Management dated on 28.11.2025 and a further notification regarding the date and exam center (location) of the
examination will be issued in the future. Following the issuance of the above notification, the following
points/issues have been raised by Non-Executive employees working in the Group D cadre. A similar examination
was conducted last year in September 2024. However, unfortunately, the results of this examination were
extremely disappointing and not a single candidate passed in many circles.

Due to the continuous demands of the union, the Telecom Technician examinations are being conducted. However,
the fact that the expected numbers of candidates are not passing these exams is also a failure on the part of the
Management. In this regard, requests were made repeatedly that the examinations should be conducted offline
instead of online, so that Group D candidates do not experience stress while handling computers during the
exam. Secondly, due to the limited number of vacancies, we are unable to declare deserving candidates as
successful. Therefore, our strong demand is that both Internal and External vacancies should be utilized for the LICE
(Limited Internal Competitive Examination) as no External Telecom Technician exam is held yet. We are attaching
copies of these letters regarding this matter again for your kind information.

This disappointing situation and the significant issue of stagnation, the Non-Executive employees are extremely
unhappy and have expressed a modest expectation that the Management should take a positive approach in such
Internal examinations and ensure that the maximum number of candidates pass.

The candidates have raised the following points/issues.

1) Reconsider the policy of negative marking. Allow candidates to attempt all questions.

2) Allow all eligible Non-Executive employees to appear. Remove the condition of SSC passing as a one-time
measure.

3) Do not ask very difficult questions and avoid questions that create a dilemma. Ask questions related to day
to day works only.

4) Ensure that a minimum of 50% of candidates will be passed and set the question papers accordingly.

5) Also allow Telecom Factory, Non-Executive staff to appear in this exam. Successful candidates can be
accommodated in nearby OA/BA (Office Area/Business Area).



6) Check the answer paper leniently not strictly.

7) Use CTTC/RTTC for holding exam instead of Private Center through vendor.

You are requested to kindly consider the above points and issues raised by the aspiring Non-Executive candidates
while issuing the final notice of this examination. Such positive approch will help us to promote and deploy
sufficient technical staff at the field level when there is no recruitment and working senior staffs are due for
retirement.

Thanking you,

Yours sincerely

[Animesh Chandra Mitra]
General Secretary

Encl: As above.

Copy to: Shri S.P. Singh, PGM (Estt.), BSNL CO., Bharat Sanchar Bhawan, Janpath, New Delhi-11001
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Central Head Quarters

BSNLEU Main Recognised Representative Union.
P. Abhimanyu Dada Ghosh Bhawan, 215111, New Patel Nagar,
General Secretary Opp. Shadipur Bus Depot, New Delhi-110008
E-mail : bsnleuchg@gmail.com, Website : wunw bsnlew.in
BSNLEU/ 529 (TT) 28.10.2023
To,
Shri P.K. Purwar
CMD BSNL,
Bharat Sanchar Bhawan,

H.C. Mathur Lane, Janpath,
New Delhi-110001

Sir,

Sub: - Difficulties experienced by the employees with regards to the TT LICE — requesting to kindly consider
taking necessary remedial actions - reg.

We wish to bring the following to your kind notice for favour of necessary action.

The Limited Internal Competitive Exam for the cadre of Telecom Technician (TT LICE), under 50% Internal Quota, for
the vacancy years 2020 and 2021, was held on 27.08.2023. The result of this TT LICE have been declared now.

As we have already brought to your kind notice, the candidates desirous of appearing in the TT LICE have suffered
from two setbacks.

Firstly, the TT LICE held on 27.08.2023, was held as an online exam. As we have already well explained in our earlier
letters, the ATTs and other Group ‘D' employees who appeared in the TT LICE have no knowledge at all regarding
computer operation. Secondly, in a good number of circles, there was no vacancy for the TT LICE held on
27.08.2023.

In view of the difficulties experienced by the candidates desirous of appearing in the TT LICE, we earnestly appeal
to you to kindly ensure holding the TT LICE as an “offline” examination.

As you are very well aware, in the entire period of existence of BSNL, no direct recruitment has been made in the
cadre of Telecom Technician. Even here after, there is absolutely no scope of making any direct recruitment in the
cadre of Telecom Technician. In view of this, the Main Recognised Union of BSNL is fully justified in demanding that
the Direct Recruitment quota posts in the cadre of Telecom Technician should also be diverted to the Internal
Quota.

Hence, we earnestly urge upon you to kindly divert the 50% Direct Recruitment qouota post to the Internal Quota
and to hold the TT LICE for the vacancy years 2020 and 2021 once again.

The aforementioned two steps, to be taken by the Management, will go a big way in mitigating the difficulties
being faced by the candidates, desirous of appearing in the TT LICE. We once again request you to kindly consider
these demands.

Thanking you,
Yours sincerely

[P. Abhimanyu]
General Secretary
Copy to:- 1) Shri Vivek Banzal, Director (HR), BSNL, Bharat Sanchar Bhawan, Janpath, New Delhi- 110001.

2) Shri S.P. Singh, PGM (Estt.), BSNL C.0., Bharat Sanchar Bhawan, Janpath, New Delhi— 110 001.
3) Ms. Samita Luthra, GM (Rectt.), BSNL C.0., Bharat Sanchar Bhawan, Janpath, New Delhi — 110001.



BSNL EMPLOYEES UNION rexiorsosiss:-
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BSNLEU Main Recognised Representative Union.
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BSNLEU/ 529 (TT) 30.09.2024
To,
Dr. Kalyan Sagar Nippani,
Director (HR), BSNL,
Bharat Sanchar Bhawan,

H.C. Mathur Lane,
Janpath, New Delhi - 110 001

Sub:- TT LICE conducted on 08.09.2024 — questions are out of syllabus and also of very high standard -
candidates frustrated — requesting to grant relaxation / grace marks - reg.

Sir,
We wish to bring the following to your kind notice for favour of necessary action.

The TT LICE was held on 08™ September, 2024. Our union has received a large number of complaints from the
candidates who appeared in the TT LICE, as well as from our district and circle unions. As all of us are aware, it is
the employees at the lowest rung of our Company, viz., the ATTs, who appear in the TT LICE. As per the reports
received, the standard of the questions is very high. Even to us, the questions set for the TT LICE appear to be the
questions for the JE LICE.

Some of our functionaries have also expressed their view that, the questions have been set with the view to ensure
that no employee qualifies in the exam. To put it in short, there is all round disappointment and frustration among
the candidates who have appeared in the TT LICE.

It has also been brought to our notice that, many questions are out of syllabus. For examples, question nos.23, 38,
44, 45 and 52. Further, it is also reported that, some questions are shown wrongly in the sample answer key, for
example, question nos.42, 46 & 64. On seeing the question paper, many of our circle secretaries have expressed
the opinion that no candidate would pass in the TT LICE from their circle.

We have enclosed herewith, a list of 7 questions of the TT LICE. These questions are out of syllabus and questions
with wrong answers. This is only a sample. Even while taking a glance at these questions, we understand that the
frustration of the candidates is justified. It speaks volumes about the high level of standard of the questions.

Finally, we wish to state that those who set the question paper have done a great injustice to the ATTs who have
appeared in the TT LICE. Hence, we request you to kindly look into the matter and to ensure that grace marks /
relaxation are granted.

Thanking you,

Yours sincerely,

[P. Abhimanyu]

General Secretary

Encl: List of out of syllabus questions and questions with wrong answers.

Copy to: Ms. Anita Johri, PGM(SR), BSNL Corporate Office, Bharat Sanchar Bhawan, Janpath, New Delhi - 110001
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Complaint Kinetic energy of gas is completely out of syllabus. Please provide bonus marks of this question
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Complaim  The correct answer is A. Please correct It in Final Answer Key.
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Comglaimt It is out of syllabus as this software is for above TT cadre level. Please look into it again.
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Complain Correct option is D An SMPS converts an incoming AC voltage into o regulated DC output. This conversion process involves four

stages: the Input stage, the switching stage, the output stage, and the control circuit.
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BSNLEU Main Recognised Representative Union.
P. Ahhimq"vu Dada Chosh Bhawan, 2151/1, New Patel Nagar,
General Secretary Opp. Shadipur Bus Depot, New Delhi-10008
E-mail : bsnleuchq@gmail.com, Website : wamw.bsnlew.in
BSNLEU/528 (EXAM) 12.02.2025
To,

Shri S.P. Singh

PGM (Estt.), BSNL CO.,
Bharat Sanchar Bhawan,
Janpath, New Delhi —110 001

Sub: - Qualified candidates of various LICEs who could not be promoted due to non-availability of
vacant posts, may be posted in other units where vacancies are available- reg.

Sir,
We wish to bring the following to your kind notice for favour of necessary action.

As regards, the recent LICEs conducted for the Non-Executives, sufficient number of vacancies are not
available in some circles, whereas, in some other circles, vacant posts remain unfilled, due to non-
availability of qualified candidates. Due to the tight norms implemented through the Restructuring of
Manpower for various Non-Executive cadres, vacant posts are not likely to arise in the near future, in
respect of certain circles.

Under the aforementioned conditions, the qualified candidates belonging to the units where vacant posts
are not available, are requesting to get posted in some other units, where vacant posts are available. One
candidate, who has qualified in the JTO (OL) LICE in UP (East) circle, is willing get posted in some other
circles, where vacant posts are available. Similarly, one qualified candidate of TT LICE of Punjab circle, is
willing get posted in other OAs in Punjab circle. One more qualified JE LICE candidate of Himachal Pradesh
circle, is willing to get posted in some other circles, where vacant posts are available.

We feel that, the requests of the officials as mentioned above, are justified and need to be considered by
the Management. Hence, we request the Management to look into this issue and to take necessary
decision, so that the requests of the officials, who are qualified in the LICEs and who could not get
appointed for want of vacant posts, are settled.

Thanking you,

Yours sincerely,

/

[P. Abhimanyu]
General Secretary




